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DANISH COMPETITION AND CONSUMER AUTHORITY

NOTE

Questions and Answers. (EU-Tender regarding a purchase of an IT
system to support the handling of seized data in connection with the
control investigations carried out by the authority)

1. Q:11.09.2013Regarding section 18.2.2 in the contract: Will the Da-

nish Competition and Consumer Authority accept that the maximum pe-
nalty per month is reduced from 100 % of monthly fee to 10 % of the
monthly maintenance fee??

DCCA Answer: NO, the DCCA will not accept a redoatin the
maximum penalty from 100% to 10% of the monthly m@nance
fee.

Q: 11.09.2013Regarding acceptance test - which parameters will the
Danish Competion and Consumer Authority include in the acceptance
test and how will the parameters be measured?

DCCA Answer: The acceptance test will be conduatesoft-
ware designed to measure a wide range of paramegefsnc-
tionality, capacity and performance, amongst others

Q:11.09.2013: in relation td R 3.77 Protection against read-

INQ: The solution must store the data loaded such that they are protected aga-
inst unauthorised access and cannot be read by people other than the system
administrator or the person authorised by the system administrator. If thereis
unauthorised removal of data from the system, the data must be encrypted as
protection against being read.

Can the The Danish Competion and Consumer Authplésse
explain the reason for this requirement ?

DCCA Answer: Due to the physical surroundings inaliithe
DCCA’s FIT-Lab is placed, it is possible for nonFEDCCA per-
sonel to gain access to the server room and pedaranauthori-
zed removal of the physical discs inserted to drees. The
DCCA is therefore demanding an IT-solution which gaotect
the data against unauthorized access.
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4. Q:11.09.2013: We can't find a description of treywlata is deli-
vered to the new solution. In order to know hoveapture data in
the most effective way we would like to have a dipsion of col-
lecting method and how it's planned delivered &ortaw solution.
Can the The Danish Competion and Consumer Authexipjain
how this process will be handled?

DCCA answer: The data seized by the DCCA during D&aids
is to be loaded into the IT-solution as imagef(ies EO1, EXO01,
AD1 and LXO01 etc.) via a closed secure LAN-netwatik, physi-
cal harddrives inserted into the solution or viaeotclosed net-
work solutions.



